
Pioneer Electic’s Cool Returns program helps keep members’ future 
costs in check. 

With the installation of a radio-controlled switch, the energy 
consumption of your air-conditioning system will automatically be 
dialed down during times of peak demand—usually in the afternoon on 
the hottest days of the year.

This helps you save money on your bill while helping reduce stress 
on the electric grid. These load 
management switches are used 
for a maximum of a half hour 
(broken into two periods) out of 
every hour during the controlling 
period. Load management 
is designed to still maintain 
comfort in your home during the 
controlling period. 

The switch does not control your 
thermostat or harm your  
air-conditioning system.

SPECIFIC REQUIREMENTS: Electric cooperative members who own a 
home with a central air conditioner, air-source heat pump, or ground-
source heat pump are eligible to enroll in Cool Returns. 

Homeowners with window air conditioners or mini splits are not 
eligible.

Contact the office at 800-762-0997 or energyadvisor@pioneerec.com 
to sign up.

$100 

INCENTIVE
FOR INSTALLATION 

OF LOAD 
MANAGEMENT 

SWITCH

2026 COOL RETURNS INCENTIVE
 for Pioneer Electric Members

Offer is good through December 31, 2026.  

All incentives are issued in the form of a credit to the member’s electric account. 


