
CAPITAL 
CREDITS

ON YOUR BILL ENCLOSED:
 
2025 Capital Credits Allocation 
indicates the amount added to your 
Total Unretired Capital Credits.

Capital Credits Refund is the portion of 
capital credits that was retired to your account 
this year. This amount will be different from 
the allocation amount.

Pioneer Electric is refunding $2.8 million 
in capital credits back to our consumer-
members. Take a look at the bill enclosed 
for your refunded amount.

Need more information? Visit our website or call our office at 
800.762.0997 and one of our member service representatives 
would be happy to answer any of  your questions.
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Capital credits are each member’s share of margins in proportion to the amount paid for electricity. This 
benefit represents member equity or ownership in the cooperative. The co-op retains funds to reinvest 
in essential infrastructure, equipment, and system reliability, helping to keep service dependable while 
reducing the need for borrowing. When financial conditions allow, a portion of these capital credits are 
returned as a bill credit to current members or a check for former members.

Step-by-step process to retiring capital credits
STEP 4

After the board 
assesses capital 

improvement 
and expansion 

projects, 
if financial 
condition 

permits, they 
retire, or pay, the 

capital credits  
as cash.

STEP 3
If there is a 

margin, Pioneer 
then allocates 
the margin, or 
capital credits, 

to each member 
based on their 

electric use 
throughout  

the year.

STEP 1
Pioneer 

determines how 
much a member 

has invested 
in the co-op 
throughout  

the year.

STEP 2
At the end of 
the year, it is 
determined 

whether there is 
a margin.

STEP 5
If capital credits 

are retired, 
Pioneer notifies 
members when 
they will receive 

their capital 
credit refund.


