
Electrical EQU IPMENT

Over 50 years ago, Westinghouse Farm Youth 
Activities sent power suppliers plans for over 50 
pieces of equipment, like the ice cream freezer 
above. 

Today, Pioneer continues to support 4-H and 
Scout electric programs and badges. 

Email econnor@PioneerEC.com to inquire.

YOU
CAN
BUILD



PAY ONLINE: Use SmartHub at www.pioneerec.com. 
Pioneer will send you notification via email when your 
bill is posted online.

AUTO PAY: Authorize auto pay through SmartHub or 
by filling out a form. Your monthly bill will still be mailed 
to you, or you can select paperless billing and view it 
electronically.

PAY BY PHONE: Call 888.836.1422. The automated 
system allows you to enter your information securely.
Before you call you will need: Your account number 
and the last four digits of the account holder’s social 
security number or your chosen four-digit pin.

TRADITIONAL MAIL: Payment envelopes are included 
with your statement. 

PAY STATION: Use Piqua office pay station 24-hours a 
day, seven days a week. The pay station accepts credit 
and debit card, check or exact cash. Payments will be 
posted to your account immediately. 

PAY IN PERSON: Payments may be made in person 
at either the Piqua or Urbana office from 8 a.m. to 4:30 
p.m., Monday through Friday. Both offices also have a 
24-hour drive-up depository.

*The drive-in and walk-up depositories are for CHECKS ONLY.

*Returned checks will require a fee of $35.

convenient 
payment options
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